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X aking a move at any age can be diV cult and stressful.
X Yer XX, XX, or even KX years in your current home, the
Arocess of rightsiking and relocating to a new home is
overwhelming.

' MSX X members are highly BualiV¥d Senior X ove
M anagers who sAecialike in helAing older adults and
their families through the daunting Arocess of
transitioning to a new residence.

' KSX X members understand that your move is so
much more than ;ust a move. T is guide has been
develoAed to Arovide you with tiAs and checklists to
enhance your moving el Aerience.
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Mounded in XXX, the ' ational Kssociation of Senior
X ove X anagers is a notlforXAroW, Arofessional
association of organikations dedicated to assisting older
adults and families with the Ahysical and emotional
demands of later life living including downsiKing,
relocating, or modifying their homes. X's the only
Arofessional association in ' orth K merica devoted to
helAing the raAidly increasing XX AoAulation with
middle and later life transition issues, ' XSK X
members are committed to malimiKing the dignity
and autonomy of all older adults.
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Senior ¥ ove X anagement is the Arofession that assists
older adults and their families with the emotional and
Ahysical asAects of relocation andkbr Mhging in Alace.X
Senior X ove X anagement Arofessionals X Senior

X ove ¥ anagersRX have backgrounds in gerontology,
social work, health care, nursing and Asychology, others
come to this industry from the corAorate world of Aro;X
ect management, technology, accounting or marketing.
Senior ¥ ove ¥ anagersRreBuire a Arofound commitX
ment to connecting with older adults and a desire to
Aerform meaningful work.

X XX is MXnioXX olXX anaXXX Xnt nXXXXX noX aniX
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T e numbers tell the story. T e - .S. AoAulation aged XX
and over will ;umAnearly XX Aercent when the Xaby
Koom generation retires Brom XXXX to MXXXX Xy XXX,
the elderly will account for oneXWYh of the total - .S.
AoAulation. Uid you also know that K mericans age XX
and above comArise the fastest growing segment of the
- .S. AoAulationX

, oday, many families are geograAhically disAersed and
adult children are oYen not able to helAwith the movX
ing Arocess due to distance, career and family obligaX
tions. Kor family members living far away, the barriers
may be geograAhic.

X any seniors have no surviving children, or increasX
ingly, their children are older adults themselves. "f illX
ness or death AreciAitates the move, the family is likely
already drained both emotionally and Ahysically. T ey
need helA Senior ¥ ove X anagersRemerged to WI these
gaAs and to facilitate the transition for everyone
involved.

( lder adults making a transition have usually not
moved in KX, XX or XX years and need to downsike conX
siderably. T e organiKational and Ahysical tasks associX
ated with Alanning and imAlementing such a comAlel
move can be overwhelming for the entire family. Seek
the helA of el Aerienced, insured Arofessionals and call a
Senior X ove X anagerR
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Senior M ove ¥ anagersRhave signiWant el Aertise in
resources and aAAroaches that save money, reduce
stress and Aroduce Buality results.

) ersonaliked, clientitentered services are designed to
meet the clientk needs and Areferences. Kamilies, AariX
ticularly, should never doubt the Aower of an outside
el AertX

' MSK X members are reviewed for insurance and

el Aerience reBuirements Arior to acceAtance. ¥ dditionX
ally," XSX X reBuires all new members to take
certiWate classes in Senior ¥ ove X anagement Kthics
and Safety. T ese Arograms, along with ' X SX X
ongoing educational Arograms reXect the ' X SX X
commitment to Arofessionalism and to working with
older adults.

" WSX X members adhere to a K ode of Mthics and
Standards of ) racticeand ' XSX K members are
guided and suAAorted by the ' KSX X Xthics

X omAliance X ommittee.

(' ne call to a Senior ¥ ove X anagerRcan connect you
with services older adults and families need for a
seamless, successful transition of all kinds.
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X MK aldX solX X KXEKMKX XXstions to asX X XXn KoK alKonsiXXXinX XiXinX a XKnioXX oXXX anaXXMK

( ! owlong have you been Aroviding senior move management servicesX

( ! ave you AarticiAated in any formal trainingX

( Mre you fully insured for liability and workersILcomAensationX

( ¥ o you charge by the hour or by Aro;ect®X XSX X recommends fees should be Arovided in writing to the
consumer or resAonsible Aarty prior to Aroviding services.X

( @ ill you Arovide a written contractX

( Man you Arovide referencesX

( Kre you a member of the ' ational Kssociation of Senior ¥ ove ¥ anagers X X SX X MK

( ¥ o you oler customiked Koor AlansX

( X o you Arovide organiking, sorting and downsiking servicesX

( ¥ o you arrange for the AroWable disAosal of unwanted items through auction,
estate sale, buydbut, consignment, donation, or a combinationX

( X o you interview, schedule and oversee moversX

( ! ow is the billing arranged for the moversX
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( ¥ o you comAletely unAack and set uAthe new home}XI' ese services include unAacking everything, hanging

R
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Aictures, draAeries, installing electronics, etc.X
( X ill you handle the transfer of my utilities, mailing address etcX
( ¥ hat additional services do you oUerX "tems to consider includeX
house cleaning
waste removal
shoAAing
senior escort
assisting with selection of a realtor
helAing AreAare the home to be sold
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Senior ¥ ove ¥ anagersUhave el tensive, Aractical knowledge about
the costs, Buality and availability of various local community
resources. X dditionally, Senior K ove ¥ anagersUtreBuently assist
individuals who choose to stay in their own homes, but simAly
reBuire el Aert organikational skills and solid knowledge of

Maging in AlaceMconceAts to helAthem achieve their goal of ... not
moving anywhere, but imAroving Buality of lifeX
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"t never too early to begin the downsiking Arocess. Xegin
by focusing on tyAical Aroblem areas such as the attic,
basement, garage, closets, We cabinets.
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Since you cand take everything you own to your new
home, now is the time to make arrangements to MiYP
some of your treasures to sAecial AeoAle in your life inX
cluding, and esAecially family, helAful neighbors, friends,
favorite organikations, or a churchX

synagogue.
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lou may have boles of old Ahotos from every holiday,
vacation and birthday Aarty attended. / hat do you do
with themXX onsider the following ways to Areserve
family Ahotos and storiesXa customiked Arocess of audio
and video recordings called LifelStorying. K oAy your
sAecial Ahotos on to X Us, or try your hand at scraAX
booking. Klso services now elist that will take all your
Ahotos, slides, and videos and do it for you.
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"f you own large Buantities of books, you need to sAend
time downsiking your collections. Kooks occuAy lots of
sAace and are heavy to move. X onsider donations to
libraries or senior centers, or sales to used bookstores.
Xall on a book dealer for older books with Aotential value.
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, ake an inventory of your canned goods, froken foods,
and AaAer Aroducts. ) lan to use as many of these Aroducts
as you can before moving. "f you simAly have too many of
these items, think about Aassing them on to a local food
Aantry. Mheck to see if the Senior K ove X anager you hire
AarticiAates in ' X SX X X ove Mor ! unger "nitiative.
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, ake time to Aut together a bol or two of houshold,
yard, and automotive cleaning Aroducts, as well as Aaint,
isit MarthXX.org for
more information on hakardous collection in your area.
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K reate a list of AeoAle, Alaces, and utilitiesdervices that

that are considered haKardous. .

need to be notiWéd of your uAcoming change in address.
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X ost Senior X ove X anagers can Arovide you with a
customiked Xoor Alan of your new residence. ¥ Xoor
Alan will helAyou determine the Aieces of furniture that
will Win your new home, and the best location of each.
X nowing which Aieces will Win your new sAace will
helAyou in your rightsiking Arocess.
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) ut together a survival bag for move day. "t might inX
clude Aersonal needs Mnedications, eyeglasses, toiletries,
change of clothes, imAortant AaAers, etcd¥kitchen needs
¥nacks, drinks, folding chair, disAosable cuAs AlatesM
basic tools Ehammer, screwdriver, Xashlight, taAe, etc.M
cleaning suAAlies M Aonge, roll of AaAer towels, soaA,
etcMand Aayment for mover Nbe sure you know which
form of Aayment they acceAt.
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Uon be too Aroud or indeAendentMninded to ask for
helA K oving is not easy and you shouldn do it all
yourself. Kut donX wait until the last minute to ask for
helA Some of these downsiKing steAs reBuire months to
accomAlish. T e best Alace to Wid helA is through the

ational Kssociation of Senior X ove X anagers
Byww.nasmm.orgX
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X onX alX tXIX Kals X XXn MXtikKX Knt XoXsinXX X as Mst a nikXX aXl oXsainX XnXXsinX XoX
XoXalX anXXiXXXnt sXnioXMXinX oXtions MlistMXXt X anX ofKXX akXXMs anX tXiXKaX iXXs akX not
ald alX oXtXX XX oilXsX X n olXXXMEXN oX KX aldMXnatiXXs MXXXalg tiat MXtiMXIX Kint KoXsinX is as KaliXX
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X MXXK, also referred to as a lifetare community,
combines residential accommodations with health
services. T e AurAose of a IKKKX is to allow residents to
receive the aAAroAriate care across a continuum, from
indeAendent living to assisted living and skilled nursing
care, as their needs change, without having to leave the
retirement community. T is model ensures residents will
be cared for through endXfXife. XXXX s usually charge
residents an entrance fee as well as a monthly Aayment.
T e entrance fee may include the cost of Aurchasing a
unit, or it may be a oneldime fee.

Maying for a XXX is decided by the level of care that you
reBuire, and where you reside, from indeAendent living to
assisted living and skilled nursing care. "'n indeAendent
living, the only oAtion is Arivate Aayment. K ssisted living
is not covered by X edicare, K edigaA K anaged Xare and
X edicaid, but is covered by certain longlerm care AoliX
ciesM, X"and . eterans MeneWs. Skilled nursing is
covered by ¥ edicare, ¥ anaged Mare, X edigaA K edicaid,
longlterm care insurance M, X"Xand . eterans KeneWs.
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K ssisted living is a general term used to describe residenX

tial facilities that Arovide care for individuals who cannot
live inde Aendently, but do not reBuire twentylour hour
skilled nursing care. T ese facilities tyAically serve indiX
viduals age sil ty and older, although younger Aersons
with similar needs may be served as well. Some facilities
also oUer X1Kheimerk andMbr dementia care.

K ssisted living facilities Arovide room and board, some
housekeeAing, social activities, suAervision and assistance
with basic activities like Aersonal hygiene, dressing, eating
and walking. Macility staUeither Arovides or arranges
transAortation for residents. X ost facilities oUer three
meals Aer day, as well as snacks in between meals.

T ese communities are considered nonXmedical facilities
and are not reBuired to have nurses, certiWd nursing asX
sistants or doctors on stal], although many facilities do
have medical staUeither onsite or on call. K edications can
be stored and distributed for residents to selffhdminister.

X edicare, X edigaAand X anaged Mare do not cover care
in assisted living communities. "n some states, ¥ edicaid
will Aay for assisted livingXhowever, very few facilities
acceAt X edicaid as reimbursement. Longiterm care insuriX
ance Aolicies M, K"XMand . eterans MeneWs sometimes can
cover the cost of assisted living facilities. ¥ ost assisted
living is Arivate Aay.

continues



Some Nssisted Living facilities stratify costs along three or
four levels of care, with all costs of care included in the
monthly fee. X higher level of care results in a higher
monthly fee. ( thers have a basic monthly cost and costs
for additional services are added on a feelfordbervice basis.
Some have a hybrid of the two systems, with stratiVéd
costs by level of care Alus additional fees for certain serviX
ices. "n short, cost structures vary considerably and can be
Buite comAlicated.

Ithough the comAonents of each level of care vary from
facility to facility, some basic guidelines do elist. X any faX
cilities use a Aoint system to determine a residentks re
Buired level of care. ' o costdbficare fee aAAlies if the
resident is considered indeAendent and doesnlt reBuire
any helA T is can also aAAly to residents who only need
verbal instructions to comAlete the activities of daily living
MK ULsKX Xesidents who do reBuire care are assessed Arior
to moving into the facility. T e comAonents that tyAically
determine the level of care a resident reBuires areXbathing,
clothing, grooming, mobility, continence, caregivers, eatX
ing, medication, laundry and dementia.
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' ursing homes or convalescent homes are also known as
skilled nursing facilities, or §' Xs KAronounced MniUsMK
S' s are liveldn facilities that Arovide medical treatment
Arescribed by a Ahysician. T ese nursing care facilities
cater to several tyAes of Aatients¥some Aatients reBuire
shortderm rehab while recovering from surgeryXothers
reBuire longlerm nursing and medical suAervision. "n adX
dition, some S' Ks oUer sAecialiked care Arograms for

X IKheimerk or other illnesses, or shortlerm resAite care
for frail or disabled Aersons when a family member rei
Buires a rest from Aroviding care in the home.
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S' Xs Arovide XX hour nursing careMrehabilitation serviX
ices such as Ahysical, sAeech and occuAational theraAyX
assistance with Aersonal care activities such as eating,
walking, bathing and using the toilet¥coordinated manX
agement of Aatient carelsocial servicesXand activities.

T e Arimary ways to Aay for skilled nursing facility care
are X edicare, M edigaAand X anaged Mare, ¥ edicaid,
LongRerm care insurance Aolicies KL, K" . eterans
KeneWs or Arivate Aayment. X ost skilled nursing care at
a facility is covered initially by X edicare. X Yer X edicare
coverage stoAs, your oAtions are L, X", X edicaid, Arivate
Aayment or a combination thereof.

XXXl KoMXXsX

ONirst XX days in a K edicarefhAAroved skilled nursing
facility

OUays KX edicare Aays for all covered services
el ceAt for a daily coinsurance amount which ad;usts
annuallyX. isit www.httA¥fhnswers.hhs.goviXfor
current X edicare coinsurance rates.

OUoctorslvisits

O' ursing care

OSemiArivate room rates

OKX 1l meals Mncluding sAecial dietsX

O) hysical, occuAational and sAeech theraAies

OLab and 0 Xray services

O) rosthetic devices

O) rescriAtion drugs

OSome medical suAAlies and eBuiAment
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/ Strict limitations el ist for X edicare coverage in
skilled nursing facilities

/ MeneWiary must be in the hosAital for X
consecutive days, not counting day of discharge

/ X ust be admitted to skilled nursing facility within
XX days of hosAital discharge

/ Services must be related to condition that was
treated in hosAital

/ W ust reBuire daily skilled nursing or rehabilitation
services

/ X ust be determined that services can only be
Arovided on an inAatient basis

/ Uoctor must sAecify need for daily skilled care
services

/ Uoctor must refertify need at day K and day XX
aller admission, and every XX days therealer

/ W edicare must review and aAArove continued need
for skilled care services

/ Skilled nursing facility stay must be XXX days or less

/ M edicare must aAArove the length of stay XXX days
are not automatically grantedX
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"n our current economy, many individuals are reluctant
to move because of a Aerceived or real decrease in the
value of their home. X ost eBuate staying at home as
Kree. X owever, numerous, ¥hidden. costs are associXl
ated with remaining at home, even with a fully Aaid
mortgage. Kelow is a cost comAarison of staying at
home versus moving to an "ndeAendent Living

X ommunity.

T e table below comAares amenities you currently Aay
versus what you would Mn most casesXWid included in
your rent at a community. "nclude any additional costs
not listed that you may currently Aay to gain a better uniX
derstanding of where you stand,

versus the cost of living in a community.

Amenities Your Current Cost

Included (Community)

1-3 meals included (varies by

Meals .

community)
Housekeeping Weekly or bi-weekly included
Home Maintenance Included

Included (some communites have
options for you to do your own gar-
dening with cottage) style living)

Lawn Maintenance

Water Included
Electricity Included
(able Included
Gas Included

Included (you should purchase
Insurance property insurance to cover your own
personal property)

Trash Removal Included
Entertainment Included
Mortgage

Payment/Rent Cost of apartment/cottage

Real Estate Taxes Included
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X XEXaXe KXOX Mol Mabdds tMX MKE oXMXald XX alXtilitiks oXXailk MXinXX X s tXis as a KXiXNXX KXn
XK ininX X Kat XXX sMXXiMX Kok oXMKokXMaX itk X XX KMXIK ak nXXXX

X ULs K K ctivities of Uaily Living ¥ ambulating MvalkingX bathing,
continence, dressing, eating, transferring to or from a bed or wheel
chair, and using toilet facilities.

S NASMM, 2014
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o - et bhy oldstein and his wife
',l ‘:- P g: U ; 1- "I b Y >
< )¢ .:-\l.'l ﬂn k Cmes X arrie, accumulated XX,XXX

books in the XX years they lived¥n the len X ove sAlit ranch
where they raised their four children. "ts sil th bedroom belX
came the second story of a library. st cleaning out the attic
was a ma;or thingPsaidX r. oldstein,®vho described himself
as Nhwyer by training, not a moverPand was very busy taking
care of his wife, who has a neurological disease. / ith three
grown children residing out of state, X r.  oldstein, XX, decided
to hire Karbara Xeldman, a Menior move managerP! er misX
sionXclear out the house, call in an antiBues dealer to look at
some of the books, and arrange for charitable donations. She
also needed to have their new aAartment comAletely set uAby
their moveln date.
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"f the term Menior move managerPis

an unfamiliar one, youle not aloneX

membershiAin the national associaX
tion currently hovers around KXX. Kut it a field youldl likely
hear a lot more about as our AoAulation ages raAidly and the
average occuAancy rate for senior housing inches back uA
/ hat do you get . . X"n theory, a far less stressful late}ife tranX
sitionX not ;ust a cliAboard ;ockey who organiKing the whole
shebang Mistributing to family, donating, selling, dumAing,
Alanning, Aacking, moving}] but a comAassionate facilitator
steeAed in the ethical and safety issues of dealing with this
oftenMrulnerable AoAulation.
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Senior M ove X anagersiX s

Aarents, grandAarents and

other loved ones age, their
lifestyles must changes as well, including the Alace they call
home. X stressful time in anyoneX life is Mhoving dayPX any
comAanies are AoAAing uAaround the country, offering AractiX
cal assistance to longiistance caregivers and comAassion to the
loved ones needing to change location. , hese services are not
merely the tyAical brawny Nhoving guysPbut Arofessional conX
sultants who Arovide roomMbyXoom guidance.
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X fter X nnalLouise KitkgeraldX

doctor diagnosed her with a heart
condition, the active XX)¥eardld decided to Aut her affairs in
order. , hat meant downsiking by selling her home in Xort
X ill, SX., and making Alans to move to the Southminster XeX
tirement K ommunity in Kharlotte, where shelll have easy acX
cess to nurses and others her ageX aking the decision to
move was easy, XitKgerald says. Kut deciding which Aieces to
keeA and what items to toss or donate, hat Aroved to be
more difficult because of the large Buantity of things sheld acX
cumulated during her lifetime. ( n the advice of SouthminX
ster, Mitkgerald hired a senior move manager to helAmake
those decisions and arrange the move details. Mi¥ the best
money " ever sAent at this agePshe says.
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... many families are findX

&lye New Jork Emes

indisAensable, and not ;ust because they handle the logistics.

ing senior move managers

, ensions can sAill over when an elderly Aarent must relocate.
! undreds of necessary decisions and actions can swallow
time the family may not haveKthe inevitable negotiations and
concessions can trouble even the best AarentXchild relationX
shiAs.
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Senior ¥ ove X anagers reAresent a

knowledgeable, Arofessional resource

with whom eriatric Mare

X anagers can Aartner in working with

elderly hoarders. , hey are wellX
eBuiAAed to handle the labor intensive, sometimes timeMritiX
cal reBuirements of working with hoarders. Since they
sAecialike in late life transitions where downsiKing is the
norm, Senior ¥ ove X anagers have a variety of Aroven reXl
sources for disAosal or donation of belongings.
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